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This third edition of Strategic Marketing Management confirms it as the classic textbook on the subject. Its
step- by- step approach provides comprehensive coverage of the five key strategic stages:

* Where are we now? - Strategic and marketing analysis
* Where do we want to be? - Strategic direction and strategy formulation
* How might we get there? - Strategic choice
* Which way is best? - Strategic evaluation
* How can we ensure arrival? - Strategic implementation and control

This new revised and updated third edition has completely new chapters on 'The Nature and Role of
Competitive Advantage' and 'The Strategic Management of the Expanded Marketing Mix', and extensive
new material covering:

* The changing role of marketing
* Approaches to analysing marketing capability
* E-marketing
* Branding
* Customer relationship management
* Relationship management myopia
* The decline of loyalty

The book retains the key features that make it essential reading for all those studying the management of
marketing - a strong emphasis on implementation, up to date mini cases, and questions and summaries in
each chapter to reinforce key points. Widely known as the most authoritative, successful and influential text
in the sector, the new edition remains an irreplaceable resource for undergraduate and graduate students of
business and marketing, and students of the CIM Diploma.
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From reader reviews:

Sarah Stiles:

The ability that you get from Strategic Marketing Management could be the more deep you rooting the
information that hide inside words the more you get considering reading it. It doesn't mean that this book is
hard to know but Strategic Marketing Management giving you excitement feeling of reading. The article
author conveys their point in particular way that can be understood by simply anyone who read the idea
because the author of this reserve is well-known enough. This specific book also makes your own personal
vocabulary increase well. So it is easy to understand then can go along with you, both in printed or e-book
style are available. We recommend you for having this Strategic Marketing Management instantly.

Annie Adcock:

Would you one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Try to
pick one book that you never know the inside because don't ascertain book by its protect may doesn't work
this is difficult job because you are frightened that the inside maybe not seeing that fantastic as in the outside
search likes. Maybe you answer might be Strategic Marketing Management why because the amazing cover
that make you consider with regards to the content will not disappoint a person. The inside or content is
definitely fantastic as the outside or even cover. Your reading sixth sense will directly direct you to pick up
this book.

Sarah Frigo:

A lot of e-book has printed but it differs. You can get it by web on social media. You can choose the very
best book for you, science, comedian, novel, or whatever by means of searching from it. It is known as of
book Strategic Marketing Management. Contain your knowledge by it. Without making the printed book, it
could add your knowledge and make a person happier to read. It is most significant that, you must aware
about guide. It can bring you from one place to other place.

Cindy Johnson:

What is your hobby? Have you heard that question when you got pupils? We believe that that issue was
given by teacher with their students. Many kinds of hobby, All people has different hobby. And you know
that little person including reading or as reading through become their hobby. You must know that reading is
very important and also book as to be the factor. Book is important thing to incorporate you knowledge,
except your own teacher or lecturer. You discover good news or update about something by book. A
substantial number of sorts of books that can you choose to adopt be your object. One of them is actually
Strategic Marketing Management.
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