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In this lively study, Rachel Sherman goes behind the scenes in two urban luxury hotels to give a nuanced
picture of the workers who care for and cater to wealthy guests by providing seemingly unlimited personal
attention. Drawing on in-depth interviews and extended ethnographic research in a range of hotel jobs,
including concierge, bellperson, and housekeeper, Sherman gives an insightful analysis of what exactly
luxury service consists of, how managers organize its production, and how workers and guests negotiate the
inequality between them. She finds that workers employ a variety of practices to assert a powerful sense of
self, including playing games, comparing themselves to other workers and guests, and forming meaningful
and reciprocal relations with guests. Through their contact with hotel staff, guests learn how to behave in the
luxury environment and come to see themselves as deserving of luxury consumption. These practices,
Sherman argues, help make class inequality seem normal, something to be taken for granted. Throughout,
Class Acts sheds new light on the complex relationship between class and service work, an increasingly
relevant topic in light of the growing economic inequality in the United States that underlies luxury
consumption.
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From reader reviews:

Nydia Kelly:

Within other case, little folks like to read book Class Acts: Service and Inequality in Luxury Hotels. You can
choose the best book if you want reading a book. Provided that we know about how is important the book
Class Acts: Service and Inequality in Luxury Hotels. You can add understanding and of course you can
around the world by way of a book. Absolutely right, because from book you can know everything! From
your country until foreign or abroad you will find yourself known. About simple factor until wonderful thing
it is possible to know that. In this era, we can open a book or maybe searching by internet device. It is called
e-book. You can use it when you feel weary to go to the library. Let's read.

Jared Williams:

A lot of people always spent their particular free time to vacation or maybe go to the outside with them
family members or their friend. Do you realize? Many a lot of people spent they will free time just watching
TV, or playing video games all day long. If you would like try to find a new activity that's look different you
can read the book. It is really fun for you. If you enjoy the book you read you can spent all day long to
reading a book. The book Class Acts: Service and Inequality in Luxury Hotels it is quite good to read. There
are a lot of those who recommended this book. These people were enjoying reading this book. When you did
not have enough space to bring this book you can buy the actual e-book. You can m0ore effortlessly to read
this book from the smart phone. The price is not too expensive but this book has high quality.

James Atkinson:

As we know that book is significant thing to add our knowledge for everything. By a reserve we can know
everything you want. A book is a pair of written, printed, illustrated or perhaps blank sheet. Every year has
been exactly added. This e-book Class Acts: Service and Inequality in Luxury Hotels was filled concerning
science. Spend your free time to add your knowledge about your science competence. Some people has
several feel when they reading a new book. If you know how big good thing about a book, you can sense
enjoy to read a guide. In the modern era like today, many ways to get book that you just wanted.

Duane Zook:

That e-book can make you to feel relax. This particular book Class Acts: Service and Inequality in Luxury
Hotels was vibrant and of course has pictures around. As we know that book Class Acts: Service and
Inequality in Luxury Hotels has many kinds or genre. Start from kids until young adults. For example Naruto
or Private investigator Conan you can read and feel that you are the character on there. Therefore , not at all
of book are make you bored, any it can make you feel happy, fun and chill out. Try to choose the best book
in your case and try to like reading that.
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